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HOUSE COMMITTEE ON GENERAL GOVERNMENT AND CONSUMER 
PROTECTION 

 
March 24, 2011 Hearing Room E 
8:00 AM 
 
MEMBERS PRESENT: Rep. Paul Holvey, Co-Chair 

Rep. Gene Whisnant, Co-Chair 
Rep. Patrick Sheehan, Co-Vice Chair 
Rep. Jefferson Smith, Co-Vice Chair 
Rep. Kevin Cameron 
Rep. Jason Conger 
Rep. Greg Matthews 

 
 
MEMBER EXCUSED: Rep. Brian Clem 
 
 
STAFF PRESENT: Jan Nordlund, Committee Administrator 
 Tamara Sullivan, Committee Assistant 
 
 
MEASURES/ISSUES HEARD: HB 2367 – Work Session 
 HB 3361 – Public Hearing  
 HB 3411 – Public Hearing  
 HB 2152 – Public Hearing and Work Session 
 HB 2470 – Public Hearing and Work Session 
 HB 2636 – Public Hearing and Work Session 
 HB 2924 – Work Session 
____________________________________________________________________________ 
 
Recording Log 
 
8:04:08 AM Meeting Called to Order by Co-Chair Whisnant 
 
8:04:32 AM HB 2367 - Work Session 
8:04:40 AM Jan Nordlund, Committee Administrator 
8:05:24 AM Co-Chair Whisnant 
8:05:36 AM {Exhibit} 1: Rep. Nancy Nathanson, District 13 
8:06:51 AM Co-Chair Whisnant 
8:07:08 AM Co-Chair Holvey 
8:07:10 AM Co-Chair Whisnant 
8:07:12 AM MOTION: Co-Chair Holvey moves -2 amendments 
8:07:32 AM Co-Chair Whisnant 
8:07:55 AM VOTE: 6-0-2 
8:07:55 AM AYES: Cameron, Conger, Matthews, Sheehan, Holvey, Whisnant; 

EXCUSED: Clem, Smith 
8:08:18 AM Co-Chair Whisnant 
8:08:26 AM MOTION: Co-Chair Holvey moves HB 2367 DO PASS as amended 
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8:08:32 AM Co-Chair Whisnant 
8:08:43 AM VOTE: 7-0-1 (see time stamp 9:45:04) 
8:08:43 AM AYES:  Cameron, Conger, Matthews, Sheehan, Holvey, Whisnant; 

EXCUSED: Clem, Smith 
8:09:01 AM Co-Chair Whisnant 
8:09:14 AM CARRIER: REP. NATHANSON will lead the discussion on the floor 
 
8:09:40 AM HB 3361 - Public Hearing 
8:09:45 AM Jan Nordlund, Committee Administrator 
8:10:10 AM Co-Chair Whisnant 
8:11:06 AM {Exhibit} 2: Carol Fulkerson, Oregon Chapter of National Multiple Sclerosis 

Society 
8:11:10 AM Co-Chair Whisnant 
8:11:23 AM Fulkerson 
8:19:43 AM Co-Chair Whisnant 
8:20:12 AM Co-Chair Holvey 
8:20:37 AM Fulkerson 
8:21:22 AM Rep. Cameron 
8:22:48 AM Fulkerson 
8:24:32 AM Rep. Cameron 
8:25:16 AM Co-Chair Whisnant 
8:25:21 AM Fulkerson 
8:26:03 AM Co-Chair Whisnant 
8:26:36 AM Rep. Cameron 
8:27:11 AM Fulkerson 
8:27:39 AM Rep. Cameron 
8:27:47 AM Co-Chair Whisnant 
8:27:48 AM Rep. Matthews 
8:28:23 AM Fulkerson 
8:28:56 AM Rep. Matthews 
8:30:14 AM Fulkerson 
8:30:15 AM Co-Chair Whisnant 
8:31:01 AM {Exhibit} 3: Rick Bennett, Director of Government Relations, American 

Association of Retired Persons 
8:32:04 AM Co-Chair Whisnant 
8:32:13 AM {Exhibit} 4: Linda Crossman, American Association of Retired Persons 
8:40:14 AM Co-Chair Whisnant 
8:41:01 AM Bob Joondeph, Disability Rights Oregon 
8:44:16 AM Co-Chair Whisnant 
8:44:21 AM Ryan Green, Oregon Paralyzed Veterans of America 
8:46:11 AM Co-Chair Whisnant 
8:47:00 AM {Exhibit} 5 & 6: Carol Choutka, Oregon Chapter, National Multiple 

Sclerosis Society 
8:50:01 AM Co-Chair Whisnant 
8:50:18 AM Rep. Cameron 
8:50:26 AM Co-Chair Whisnant 
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8:50:33 AM The following written testimony was submitted without public testimony: 
8:50:33 AM {Exhibit} 7: Margaret Theisen, President, American Support Service 

Association 
 
8:50:47 AM HB 3411 - Public Hearing 
8:50:54 AM Jan Nordlund, Committee Administrator 
8:51:45 AM Co-Chair Whisnant 
8:51:53 AM {Exhibit} 8: Shawn Miller, Asurion 
8:55:18 AM {Exhibit} 9: Miller 
8:56:29 AM Co-Chair Whisnant 
8:56:50 AM Joyce Patton, Senior Policy Analyst, Insurance Division, Department of 

Consumer and Business Services 
8:56:58 AM Co-Chair Whisnant 
8:57:09 AM Co-Vice Chair Smith J. 
8:57:23 AM Patton 
8:57:41 AM Co-Vice Chair Smith J. 
8:57:54 AM Patton 
8:58:05 AM Miller 
9:00:43 AM Co-Chair Whisnant 
9:00:45 AM Co-Vice Chair Smith J. 
9:01:10 AM Miller 
9:02:27 AM Patton 
9:03:12 AM Co-Chair Whisnant 
9:03:13 AM Co-Chair Holvey 
9:03:32 AM Patton 
9:03:46 AM Miller 
9:04:47 AM Co-Chair Holvey 
9:05:18 AM Patton 
9:06:02 AM Miller 
9:06:41 AM Patton 
9:07:19 AM Co-Chair Whisnant 
9:07:27 AM Miller 
9:07:28 AM Co-Chair Whisnant 
 
9:07:48 AM HB 2152-Public Hearing 
9:07:53 AM {Exhibit} 10: Jan Nordlund, Committee Administrator 
9:08:29 AM Co-Chair Whisnant 
9:08:50 AM {Exhibit} 11: Rick Crager, Acting Director, Oregon Housing and 

Community Services 
9:12:07 AM Co-Chair Whisnant 
 
9:12:53 AM HB 2152 - Work Session 
9:12:56 AM MOTION: Rep. Cameron moves -1 amendments 
9:13:00 AM Co-Chair Whisnant 
9:13:17 AM VOTE: 7-0-1 
9:13:17 AM AYES: Cameron, Conger, Matthews, Sheehan, Smith, Holvey, Whisnant; 



HGGCP 
March 24, 2011 

Page 4 of 7 

This recording log is in compliance with Senate and House Rules.  For complete contents, refer to the digital audio recording. 

EXCUSED: Clem 
9:13:37 AM Co-Chair Whisnant 
9:13:43 AM MOTION: Co-Chair Holvey moves HB 2152 DO PASS as amended and 

be referred to Ways and Means by prior reference 
9:13:54 AM Co-Chair Whisnant 
9:14:09 AM VOTE: 7-0-1 
9:14:09 AM AYES: Cameron, Conger, Matthews, Sheehan, Smith, Holvey, Whisnant; 

EXCUSED: Clem 
9:14:26 AM Co-Chair Whisnant 
 
9:14:51 AM HB 2470-Public Hearing 
9:14:57 AM Jan Nordlund, Committee Administrator 
9:15:14 AM Co-Chair Whisnant 
9:15:18 AM {Exhibit} 12: Nordlund 
9:15:52 AM Co-Chair Whisnant 
9:15:59 AM Keith Dubanevich, Chief of Staff and Special Counsel, Attorney General's 

Office 
9:21:32 AM Co-Chair Whisnant 
9:21:37 AM {Exhibit} 13: Rob Edwards, Deputy Administrator, Unemployment and 

Insurance Division, Employment Department 
9:23:04 AM Co-Chair Whisnant 
9:23:06 AM Co-Chair Holvey 
9:23:29 AM Edwards 
9:23:47 AM Co-Chair Holvey 
9:23:49 AM Co-Chair Whisnant 
9:23:53 AM Co-Vice Chair Sheehan 
9:24:12 AM Edwards 
9:24:33 AM Co-Vice Chair Sheehan 
9:24:39 AM Edward 
9:25:01 AM Co-Chair Whisnant 
9:25:04 AM Rep. Conger 
9:25:55 AM Edwards 
9:26:18 AM Rep. Conger 
9:26:30 AM Edwards 
9:27:00 AM Rep. Conger 
9:27:03 AM Co-Chair Whisnant 
9:27:08 AM Rep. Cameron 
9:27:55 AM Co-Chair Whisnant 
9:27:58 AM Dave Heynderickx, Legislative Counsel Office 
9:28:29 AM Rep. Cameron 
9:28:35 AM Heynderickx 
9:29:41 AM Co-Chair Whisnant 
9:29:48 AM Rep. Cameron 
9:29:53 AM Co-Chair Holvey 
9:30:36 AM Rep. Cameron 
9:31:10 AM Dubanevich 



HGGCP 
March 24, 2011 

Page 5 of 7 

This recording log is in compliance with Senate and House Rules.  For complete contents, refer to the digital audio recording. 

9:32:08 AM Co-Chair Whisnant 
9:32:12 AM Rep. Conger 
9:32:46 AM Dubanevich 
9:32:54 AM Co-Chair Whisnant 
 
9:33:09 AM HB 2470 - Work Session 
9:33:11 AM MOTION: Co-Chair Holvey moves -1 amendments 
9:33:21 AM Co-Chair Whisnant 
9:33:32 AM VOTE: 7-0-1 
9:33:33 AM AYES: Cameron, Conger, Matthews, Sheehan, Smith, Holvey, Whisnant; 

EXCUSED: Clem 
9:33:51 AM Co-Chair Whisnant 
9:34:20 AM Meeting Recessed 
9:35:34 AM Meeting Reconvened 
 
9:35:35 AM HB 2636 - Public Hearing 
9:35:43 AM Jan Nordlund, Committee Administrator 
9:36:05 AM {Exhibit} 14: Nordlund 
9:36:52 AM Co-Chair Whisnant 
9:37:01 AM {Exhibit} 15: Laura Mays, Certified Public Accountant 
9:37:35 AM Co-Chair Whisnant 
9:37:44 AM Mays 
9:37:46 AM Co-Chair Whisnant 
9:37:50 AM Ken Ross, Oregon Department of Revenue 
9:38:08 AM Mays 
9:38:25 AM Co-Chair Whisnant 
9:39:18 AM Mays 
9:39:38 AM Co-Chair Whisnant 
9:39:39 AM Meeting Recessed 
9:40:24 AM Meeting Reconvened 
 
9:40:25 AM HB 2636 - Work Session 
9:40:30 AM Co-Chair Whisnant 
9:40:32 AM MOTION: Rep. Cameron moves -2 amendments 
9:40:39 AM Co-Chair Whisnant 
9:40:55 AM VOTE: 7-0-1 
9:40:55 AM AYES: Cameron, Conger, Matthews, Sheehan, Smith, Holvey, Whisnant; 

EXCUSED: Clem 
9:41:14 AM Co-Chair Whisnant 
9:41:21 AM Rep. Cameron 
9:41:29 AM Jan Nordlund, Committee Administrator 
9:41:35 AM Rep. Cameron 
9:41:40 AM Co-Chair Whisnant 
9:41:50 AM The following written testimony was submitted for the record without public 

testimony: 
9:41:50 AM {Exhibit} 16: Rep. Roblan, Co-Speaker of the House 
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9:41:50 AM {Exhibit} 17: Margaret A. Wood, President, New York Society of Certified 
Public Accounts 

 
9:42:00 AM HB 2924-Work Session 
9:42:10 AM Jan Nordlund, Committee Administrator 
9:43:09 AM Rep. Cameron 
9:43:17 AM Co-Chair Whisnant 
9:43:22 AM Co-Chair Holvey 
9:43:40 AM Rep. Cameron 
9:43:44 AM Co-Chair Whisnant 
9:43:45 AM MOTION: Co-Chair Holvey moves HB 2924 DO PASS as amended 
9:43:53 AM Co-Chair Whisnant 
9:44:06 AM VOTE: 7-0-1 
9:44:06 AM AYES: Cameron, Conger, Matthews, Sheehan, Smith, Holvey, Whisnant; 

EXCUSED: Clem 
9:44:25 AM Co-Chair Whisnant 
9:44:28 AM Rep. Matthews 
9:44:31 AM Co-Chair Whisnant 
9:44:33 AM Rep. Matthews 
9:44:38 AM Co-Chair Whisnant 
9:44:39 AM CARRIER: REP. MATTHEWS will lead the discussion on the floor 
 
9:44:52 AM HB 2367 - Work Session 
9:44:53 AM Co-Chair Whisnant 
9:45:01 AM MOTION: Co-Chair Holvey moves that the rules be suspended to allow 

Rep. Smith to vote on HB 2367 
9:45:17 AM Co-Chair Whisnant 
9:45:36 AM VOTE: 7-0-1 
9:45:36 AM AYES: Cameron, Conger, Matthews, Sheehan, Smith, Holvey, Whisnant; 

EXCUSED: Clem 
9:45:38 AM Co-Chair Whisnant 
9:45:41 AM Co-Vice Chair Smith J. 
9:45:42 AM Co-Chair Whisnant 
9:46:05 AM Meeting Adjourned by Co-Chair Whisnant 
 
________________________________________________________________ 
 
Exhibit Summary 
 
8:05:36 AM {Exhibit} 1: HB 2367, -2 amendment, staff, 3 pp 
8:11:06 AM {Exhibit} 2: HB 3361, written testimony and informational material, Carol 

Fulkerson, 36 pp 
8:31:01 AM {Exhibit} 3: HB 3361, written testimony, Rick Bennett, 1 p 
8:32:13 AM {Exhibit} 4: HB 3361, written testimony and informational material, Linda 

Crossman, 8 pp 
8:47:00 AM {Exhibit} 5: HB 3361, written testimony, Carol Choutka, 1 p 
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8:47:00 AM {Exhibit} 6: HB 3361, photographs, Carol Choutka, 2 pp 
8:50:33 AM {Exhibit} 7: HB 3361, written testimony, Margaret Theisen, 1 p 
8:51:53 AM {Exhibit} 8: HB 3411, written testimony, Shawn Miller, 2 pp 
8:55:18 AM {Exhibit} 9: HB 3411,-2 amendment, staff, 9 pp 
9:07:49 AM {Exhibit} 10: HB 2152, -1 amendment, staff, 1 p 
9:08:50 AM {Exhibit} 11: HB 2152, written testimony, Rick Crager, 2 pp 
9:14:53 AM {Exhibit} 12: HB 2470, -1 amendment, staff, 11 pp 
9:21:37 AM {Exhibit} 13: HB 2470, written testimony, Report to the Oregon Legislative 

Assembly, Interagency Compliance Network, Rob Edwards 4 pp 
9:36:05 AM {Exhibit} 14: HB 2636, -2 amendment, staff, 11 pp 
9:37:01 AM {Exhibit} 15: HB 2636, written testimony, The Compliance Continuum, 

Laura Mays, 2 pp 
9:41:50 AM {Exhibit} 16: HB 2636, written testimony, Co-Speaker Arnie Roblan, 3 pp 
9:41:50 AM {Exhibit} 17: HB 2636, written testimony, Margaret A. Wood, 3 pp 
 
________________________________________________________________ 


