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Meeting Called to Order
Co-Chair Smith
EXHIBIT 1: Agenda

Revenue Management and Collections, Willamette University
Institute for Modern Government - Informational Meeting
Catherine Webber, Willamette University Institute for Modern Government
Jon Dufrene, Willamette University Institute for Modern Government
Ms. Webber

EXHIBIT 2: WU IMG Collections Presentation

EXHIBIT 3: WU IMG Collections Team Structure

EXHIBIT 4: WU IMG Fact Sheet

Mr. Dufrene

EXHIBIT 5: WU IMG Debt Collections Conference

Sen. Johnson

Mr. Dufrene

Sen. Johnson

Mr. Dufrene

Rep. Nathanson
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Revenue Management and Collections, Secretary of State, Audits

Division - Informational Meeting

EXHIBIT 6: SOS Collections Presentation

Gary Blackmer, Secretary of State
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