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JOINT COMMITTEE ON WAYS AND MEANS 
SUBCOMMITTEE ON GENERAL GOVERNMENT 

 
February 12, 2018 Hearing Room H-174 
03:00 PM 
 

 

 
STAFF PRESENT: John Borden, Budget Analyst 
 Michael Graham, Committee Assistant 
 
 
EXHIBITS: Exhibits from this meeting are available here 
 
 
MEASURES/ISSUES: 
 
WORK SESSION 
Department of Revenue Processing Center Modernization Project Report 
Department of Revenue Improved Delivery of Taxpayer Assistance Report 
Department of Revenue Core Systems Replacement Project Report 
 

 

 
00:00:07 Meeting Called to Order 
00:00:08 Co-Chair G. Smith 
00:00:09 EXHIBIT 1: Agenda 
 
00:00:24 Department of Revenue Processing Center Modernization Project Report - 

Work Session 
00:00:41 John Borden, Legislative Fiscal Office 
00:01:43 Co-Chair Manning, Jr. 
00:02:04 Sen. Johnson 
00:03:20 Mr. Borden  
00:03:34 Sen. Johnson 

MEMBERS PRESENT: Sen. Manning, Jr., Co-Chair 
Sen. DeBoer 
Sen. Johnson 
 
 

Rep. G. Smith, Co-Chair 
Rep. Fahey 
Rep. Gomberg 
Rep. Nearman 
 
 

MEMBER(S) EXCUSED: Rep. Marsh 
 

 

https://olis.leg.state.or.us/liz/2018R1/Committees/JWMGG/2018-02-12-15-00/MeetingMaterials
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00:04:12 Gary Johnson, Chief Information Officer, Department of Revenue 
00:04:13 EXHIBIT 2: DOR Presentation 
00:04:14 EXHIBIT 3: DOR Processing Center Modernization Project Report - Agency 

Request 
00:05:49 Chris Wytoski, Processing Center, Department of Revenue 
00:06:30 Sen. Johnson 
00:07:27 Mr. Johnson  
00:08:04 Mr. Wytoski 
00:11:02 Sen. Johnson 
00:11:15 Mr. Johnson  
00:11:38 Co-Chair G. Smith 
00:11:49 Mr. Wytoski  
00:13:47 Sen. Johnson 
00:14:35 Mr. Johnson 
00:15:11 Co-Chair G. Smith 
00:15:36 Mr. Wytoski 
00:16:06 Co-Chair G. Smith 
00:17:28 Rep. Nearman 
00:18:06 Mr. Wytoski 
00:20:57 Rep. Nearman 
00:21:32 Mr. Wytoski 
00:21:39 Mr. Johnson 
00:22:27 Mr. Wytoski 
00:22:44 Co-Chair G. Smith 
00:22:57 Mr. Johnson 
00:23:13 Rep. Nearman 
00:23:22 Mr. Johnson 
00:23:28 Co-Chair Manning, Jr. 
00:25:03 Mr. Johnson  
00:25:55 Co-Chair Manning, Jr. 
00:26:30 Mr. Wytoski  
00:26:53 Co-Chair G. Smith 
00:27:08 Mr. Borden 
00:27:09 EXHIBIT 4: DOR Processing Center Modernization Project Report - LFO 

Recommendation 
00:29:00 MOTION: Co-Chair Manning, Jr. moves to acknowledge receipt of the 

Department of Revenue Processing Center Modernization Project report 
00:29:08 Co-Chair G. Smith 
00:29:23 VOTE: 7-0-1 

AYES: Sens. Manning, Jr., DeBoer, Johnson1; Reps. G. Smith, Fahey, Gomberg, 
Nearman 

                                                           
1 See the 00:53:10 minute mark of this Recording Log.  Sen. Johnson’s vote has been added 
retroactively to the Subcommittee vote tally in this work session. 
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EXCUSED: Rep. Marsh 
MOTION CARRIES 
CARRIER: Sen. DeBoer 

 
00:29:45 Department of Revenue Improved Delivery of Taxpayer Assistance Report - 

Work Session 
00:29:46 Co-Chair G. Smith 
00:30:07 Mr. Borden 
00:30:35 Nia Ray, Director, Department of Revenue 
00:30:37 EXHIBIT 5: DOR Improved Delivery of Taxpayer Assistance Report - Agency 

Request 
00:32:49 Sen. Johnson 
00:33:16 Ms. Ray 
00:33:36 Sen. Johnson 
00:34:29 Ms. Ray 
00:34:38 Joanne Martin, Personal Income Tax Administrator, Department of Revenue 
00:35:52 Sen. Johnson 
00:36:42 Ms. Martin 
00:37:46 Ms. Ray 
00:39:24 Rep. Gomberg 
00:39:47 Sen. Johnson 
00:39:58 Ms. Ray 
00:40:20 Co-Chair G. Smith 
00:40:59 Sen. Johnson 
00:41:29 Ms. Ray 
00:41:59 Sen. Johnson 
00:42:09 Ms. Ray 
00:43:05 Co-Chair G. Smith 
00:43:19 Ms. Ray 
00:43:39 Co-Chair G. Smith 
00:43:55 Ms. Ray 
00:45:59 Ms. Martin 
00:47:02 Co-Chair G. Smith 
00:47:10 Ms. Martin  
00:47:44 Co-Chair G. Smith 
00:47:52 Ms. Martin  
00:50:34 Ms. Ray 
00:51:53 Co-Chair G. Smith 
00:51:59 Mr. Borden 
00:52:00 EXHIBIT 6: DOR Improved Delivery of Taxpayer Assistance Report - LFO 

Recommendation 
00:52:34 MOTION: Co-Chair Manning, Jr. moves to acknowledge receipt of the 

Department of Revenue Taxpayer Assistance report 
00:52:41 Co-Chair G. Smith 
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00:52:54 VOTE: 7-0-1 
AYES: Sens. Manning, Jr., DeBoer, Johnson; Reps. G. Smith, Fahey, Gomberg, 
Nearman 
EXCUSED: Rep. Marsh 
MOTION CARRIES 
CARRIER: Sen. Manning, Jr. 

00:53:10 Sen. Johnson 
00:53:12 Co-Chair G. Smith 
 
00:53:27 Department of Revenue Core Systems Replacement Report - Work Session 
00:53:42 Mr. Borden 
00:54:26 Co-Chair G. Smith 
00:54:48 Mr. Johnson 
00:54:49 EXHIBIT 7: DOR Core Systems Replacement Project Report - Agency Request 
00:54:50 EXHIBIT 8: DOR Core Systems Replacement Project Report, Production Support 

Positions - Agency Request 
00:57:08 Co-Chair G. Smith 
00:57:22 Mr. Johnson 
00:57:50 Mr. Borden 
00:58:08 Ms. Ray 
00:59:31 Mr. Johnson 
01:02:19 Sen. Johnson 
01:03:00 Mr. Johnson 
01:04:30 Sen. Johnson 
01:05:12 Mr. Johnson 
01:06:05 Sen. Johnson 
01:06:19 Mr. Johnson 
01:06:48 Sen. Johnson 
01:07:10 Mr. Johnson 
01:07:45 Sen. Johnson 
01:08:23 Mr. Johnson 
01:08:36 Sen. Johnson 
01:09:13 Mr. Borden 
01:09:31 Sen. Johnson 
01:09:57 Co-Chair G. Smith 
01:10:15 Mr. Johnson 
01:10:37 Ms. Ray 
01:11:50 Co-Chair G. Smith 
01:12:27 Mr. Johnson 
01:12:53 Sen. Johnson 
01:13:45 Co-Chair G. Smith 
01:13:59 Mr. Johnson 
01:14:40 Co-Chair G. Smith 
01:15:09 Mr. Johnson 
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01:15:27 Co-Chair G. Smith 
01:15:34 Co-Chair Manning, Jr. 
01:16:15 Ms. Ray 
01:17:09 Co-Chair G. Smith 
01:17:39 Rep. Nearman 
01:19:08 Co-Chair G. Smith 
01:19:29 Mr. Johnson 
01:19:36 Co-Chair G. Smith 
01:19:43 Mr. Borden 
01:19:44 EXHIBIT 9: DOR Core Systems Replacement Project Report - LFO 

Recommendation 
01:21:24 Co-Chair G. Smith 
01:22:03 Mr. Borden 
01:23:39 Co-Chair G. Smith 
01:23:56 MOTION: Co-Chair Manning, Jr. moves to acknowledge receipt of the 

Department of Revenue Core Systems Replacement project report 
01:24:03 Co-Chair G. Smith 
01:24:32 VOTE: 7-0-1 

AYES: Sens. Manning, Jr., DeBoer, Johnson; Reps. G. Smith, Fahey, Gomberg, 
Nearman 
EXCUSED: Rep. Marsh 
MOTION CARRIES 
CARRIER: Rep. Gomberg 

01:24:37 Rep. Gomberg 
01:24:40 Co-Chair G. Smith 
 
01:25:12 Meeting Adjourned 
 

http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=6cc29a96-416f-4066-8371-0a160d6ddbe4&time=4527
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=c813e751-10f2-4f45-9a02-6836b74630fe&time=4534
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=8170a445-52eb-4a83-afb5-30061f7f1874&time=4575
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=478c310d-ce22-496e-8f11-6d0fe1cb6316&time=4629
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=dd228839-2db8-46cf-a8ea-d8229c813a5a&time=4659
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=43e15503-3a01-4407-bb78-efe9d83a7087&time=4748
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=e63c4521-e426-44c6-80ce-2c95aa2a44d4&time=4769
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=a24e1471-1192-4c0f-85ce-cb7617333d4e&time=4776
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=2557a2d6-f699-4846-90d8-8174462a680e&time=4783
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=6b69feed-a622-4351-85e9-26c343d52313&time=4784
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=6b69feed-a622-4351-85e9-26c343d52313&time=4784
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=e0e11d62-54a4-47c8-910f-7d34d32d74d8&time=4884
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=b9afde4a-802b-4dea-bc96-cf056524307b&time=4923
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=d0638dda-0c7b-4611-a917-88e76057a70d&time=5019
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=ad96538e-08e7-4791-bb5f-4d80e346b435&time=5036
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=ad96538e-08e7-4791-bb5f-4d80e346b435&time=5036
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=326d58a1-536e-447b-8913-60b0f8fea803&time=5043
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=cceee844-e667-459d-8d5b-2475dd432266&time=5072
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=cceee844-e667-459d-8d5b-2475dd432266&time=5072
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=cceee844-e667-459d-8d5b-2475dd432266&time=5072
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=cceee844-e667-459d-8d5b-2475dd432266&time=5072
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=cceee844-e667-459d-8d5b-2475dd432266&time=5072
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=cceee844-e667-459d-8d5b-2475dd432266&time=5072
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=6b5a23e4-2e0c-41f8-8284-7bd516f30ce9&time=5077
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=e8268844-1f09-4b64-8c71-306e5744c956&time=5080
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=37c8ad7d-932c-48aa-8b08-6bb07deb3654&time=5112
http://oregon.granicus.com/wordlinkreceiver.php?clip_id=39a629ec-d2b1-4ad0-8dc8-750679378f3a&meta_id=37c8ad7d-932c-48aa-8b08-6bb07deb3654&time=5112

